
NEXITY 

To review your account information you will need your Personal Identification Number (PIN).
Dial toll free 1-877-399-6391.

1. Account Information
2. Nexity Deposit Rates
3. Deposit and Loan Calculations
4. Check Verification

Steps To Review Account Information
Step 1: Choose Menu option 1

Step 2: Key in your account 
number then press #

Step 3: Enter 1 for a checking or  
money market account

Enter 2 for a savings  
account

Enter 3 for a CD

Enter 4 for a loan

Step 4: Key in your PIN and  
press #

Step 5: Enter 1 for your current balance & last deposit

Enter 2 to review transactions or receive a fax
1) most recent checks
2) most recent deposits
3) for all transactions
4) to receive a fax
5) for pending transactions
6) for a specific check

Enter 3 to transfer funds

Enter 4 to make a payment to    
overdraft checking

Enter 5 for other functions

Enter 9 to review another 
account or change your PIN

If you have questions or need assistance, please contact our Customer Service Center toll
free at 1-877-738-6391.
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